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Operating a business on a small budget has just gotten easier. 

One of the keys to sustaining or growing your business is 

knowing which tools and resources to use to remain 

productive and competitive without breaking the bank. 

ImShannon.com knows the importance of building a business 

that’s actionable, organized and profitable—even on budgets 

that aren’t “roomy”. We also know that business owners can’t 

afford to get bogged down with unnecessary clutter or endless 

cycles of revisions, especially when you’re focused on 

meeting the needs of your clients. This e-book will give our 

recommended list of tools and resources to use to run a smart, 

well-organized and client-ready business, no matter the size 

of your budget. 

 



#1 
Build a website you’ll love. 

Wix: $15.95 per month www.wix.com 

 

If you want to advertise your business and expand your audience, 

you should have visual content, a complete list of your services, 

perhaps a few testimonials or reviews and a section that talks 

about what your business does. You can provide all of this and 

more with a website. 

 

Creating a website for your business is no longer the thing 

you can’t do. Don’t know the first thing about html coding or 

design? No problem. Wix.com is your website-building solution. 

With hundreds of free, sleek and professionally styled templates 

to choose from, Wix is ready to turn any type of business into a 

well-oiled branding machine. Wix beats out the competition thanks 

to its user-friendly interface that makes DIY website-building a 

cinch. Add in features like the  App Store, which includes  a variety 

of apps that you can integrate onto your website such as Paypal 

http://www.wix.com/


shopping carts, Yelp reviews and sharing your Twitter timeline, just 

to name a few and you’ll be able to move people through your 

sales cycle without a hitch!  Most importantly, hosting and 

maintaining your website comes with an affordable price of $15.95 

per month or cheaper with a yearly subscription. You also have 

the option to customize your website’s design based on a desktop 

and mobile-device display, to make sure your site is easy to view 

no matter how it’s accessed.  

 

Why this is a MUST USE tool 

 

 With endless design templates, it offers better customization than 

Wordpress and GoDaddy (you won’t have to buy expensive 

themes then waste your money because you decided you didn’t 

like it) 

 A variety of free or low-cost apps that can be easily integrated into 

your web design (and boost your productivity) 

 Ease of usability and the professional look and feel of the finished 

product 

 

Bottom-line 

 

Wix is the perfect tool for expanding your business’s audience 

thanks to its simple DIY website-building tools. With extremely 

affordable yearly and monthly pricing options, Wix remains gentle 



on your budget without sacrificing the professional style of your 

brand.  Although Wix is designed to make building your own 

website easy, it also offers designing services and around-the-

clock technical support, so you’re never in the designer’s chair 

alone.  Give Wix a test drive and see how quickly you raise the bar 

and your skillset. Ask us about a hands-on tutorial where we’ll 

show you how to use Wix for your business. 
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#2 
Track clients, projects & teams. 

Basecamp: $20 per month www.basecamphq.com 

If you’re looking for organization, communication and productivity 

in the virtual workplace, we recommend using Basecamp. 

Basecamp provides business owners with the tools to 

communicate with their clients as well as their staff without 

constantly checking their email and voicemail. From uploading and 

collaborating on files or assigning tasks on a to-do list to 

maintaining a calendar and keeping a birds-eye view of your 

project, Basecamp keeps you organized and notifies you about 

your progress via your customized notification preferences. 

The beauty of Basecamp is its usability. While we recommend 

viewing the tutorials to understand the robust capabilities the 

program offers, we’re pretty sure you won’t need them. Basecamp 

has a user-friendly interface that’s easy to use whether you’re a 

newfound CEO or a seasoned pro. Once you’ve started a project, 

you can view the most recent messages, create new tasks on a 

to-do list or view what’s already been done, upload and discuss 

http://www.basecamphq.com/
https://basecamp.com/help/2/videos


files, collaborate on text documents with tracked changes and 

schedule upcoming events. 

In short, Basecamp delivers snapshots for your projects, allowing 

you to take control of your time, manage your team and track your 

progress all in one place. 

Why this is a MUST USE tool 

 Easily track the progress, tasks, discussions and reminders 

of up to 10 projects or clients at $20 per month. (Need more 

projects? Increase your billing budget.) 

 Delegate and organize projects between team members 

and clients to ensure the right party gets the right 

information. 

 App available for iPhone and Android devices that 

decreases email clutter. 

Bottom-line 

At an affordable cost, Basecamp delivers the necessary tools to 

stay on track with your projects, your progress and your team. You 

can take it with you using the app or use the desktop version while 

in the office. Prefer to get periodic updates from your team 

members and clients instead of the constant emails? Set your 

notifications to meet your needs. Lastly, you’ll stay organized and 

feel like you’re efficiently managing your projects.  Ask us about a 

http://www.imshannon.com/#!order/eijm7


hands-on tutorial where we’ll show you how to use Basecamp for 

your business.  
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#3 
Get feedback & register clients. 

Wufoo: $14.95 per month www.wufoo.com  

Business owners need to collect data to measure their success 

(and failures) in multiple areas.  Whether it’s a registration form, 

survey, application or sales quote, data is valuable and helps to 

shape all kinds of major business decisions.  With Wufoo, 

collecting data just got easier. 

Wufoo is a form-building software that enables business owners 

to create customized forms for any occasion. Wufoo’s clean and 

crisp design settles any fears you may have when it comes to 

creating forms or streamlining the way that you collect data and 

just like Wix, there’s no html coding required. Wufoo comes with 

more than 300 designed templates and themes to choose from 

ensuring the forms you produce are sleek and professional.  Once 

you’ve mastered the art of form-building, you can just as easily 

master the art of data analytics. 

Wufoo provides a robust Report Builder function that allows you to 

create customized reports to understand the information your 

http://www.wufoo.com/


users have input. Wufoo even takes it up a notch with form 

analytics providing feedback on the forms themselves, including 

page views, submission times and more.  

Why this is a MUST USE tool 

 Get 10 forms w/unlimited questions (some pre-designed to 

make it easy to "drag & drop" a field) as well as 

customizations such as background and field colors, logos 

and graphics 

  Embed your form on your website (or any web-based 

program that accepts html code) or share your form via 

short link 

 Build custom reports, notifications and upgrade to $29.95 

to include payment gateway integration (Stripe, Paypal, 

etc.) so that you can collect money from clients when the 

form is submitted 

Bottom-line 

Wufoo understands the importance of gathering data and keeping 

it organized. This software is nicely designed and user-friendly for 

the data-junkies and the novice users. The form-building software 

caters to your business’s needs including feedback, 

communication or analytics. Ask us about a hands-on tutorial 

where we’ll show you how to use Wufoo for your business. 

www.ImShannon.com 
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#4 
Close the deal and collect the payment. 

17Hats: $29.99 per month www.17hats.com  

So far we’ve offered tools to manage your line of communication, 

your branding experience and even your data. Now it’s time to 

show you how to maintain organization so you can effortlessly run 

your business. 17Hats is the way to go if you want to have 

everything dealing with contracts, quotes and invoices available in 

one place. Skip the steps of logging in and out of various apps and 

software to get what you need to bill your customer. 17Hats does 

it all including providing a snapshot of your business with a 3-day 

schedule, prioritized to-do list, recap of most recently completed 

activities, template integration for emails and quotes, time tracking 

and even bookkeeping. 

17Hats eliminates the headache of sales & accounting 

disorganization thanks to its stylish interface and multiple business 

operating features that are just a few clicks or swipes away. This 

software is a business owner’s dream as it allows you to do so 

much with so little. Need your client to sign a contract? There’s a 

http://www.17hats.com/


“hat” for that. Working on multiple projects with one client 

simultaneously? 17Hats helps you keep track of each project 

respectively without the hassle of looking unprofessional.  

Why this is a MUST USE tool 

 

 Simplify your sales process from initial contact to getting 

paid with features such as automated workflows, custom 

quotes, contracts with e-sign capabilities, and automated 

invoices after a quote/contract is accepted. You can start a 

quote for a new client and walk away knowing that they've 

received it and could pay you without any more work on 

your behalf 

 Get a birds-eye view of your clients' sales activities and 

follow-up with templates that call them to action 

 Sync all your email accounts so that you’re not shuffling 

through folders for correspondence with your clients 

 

Bottom-line 

 

17Hats is a must-have tool if you want to run your business and 

not let it run you! Stay on top of every project, easily collect money 

for services rendered, create invoices, manage multiple calendars 

and email accounts, request feedback from clients by creating 

useful questionnaires, and continue to check off items on your to-



do list. 17Hats provides you with user-friendly functions so you 

have no excuse to stay up-to-date and organized.  Ask us about a 

hands-on tutorial where we’ll show you how to use 17Hats for your 

business. 
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#5 
Add a virtual assistant to your team. 

Fancy Hands: $29.99 per month www.fancyhands.com  

As a business owner on a budget, not only is proper management 

of your finances important, but so is the management of your time.  

Whether you’re a start-up company with limited manpower or a 

booming establishment with an expansive team, you shouldn’t 

have to worry about important details being abandoned because 

of busy schedules. That is why we recommend Fancy Hands. 

Fancy Hands teams up with professional assistants across the 

U.S. to meet the demands of any and every one. Need to do some 

research? Just give your FH assistant the task and the work will 

begin immediately. Need to follow-up with your telecom company 

about a recent bill? Fancy Hands can make the call, have that 

difficult conversation you’ve shied away from and check it off your 

to-do list.  

Assistants at Fancy Hands generally complete your request within 

24 hours (or less) so you don’t have to lose sleep over the tasks 

that keep your projects moving along smoothly. You can use 

http://www.fancyhands.com/


Fancy Hands for your project-related tasks or as an “executive 

assistant” of sorts.   

Why this is a MUST USE tool 

 

 At $29.99 per month, you’ll receive a combo of a virtual 

assistant and front-desk concierge; they help with menial 

yet time-saving tasks such as research, short-term 

planning, following-up on unresolved customer service 

issues with your service providers and placing new orders 

for service or placing reservations  

 Eliminate the excuses and increase your productivity by 

reaching out to your FH assistant via the Chrome toolbar 

extension, text, email, or by using the app. 

 Basecamp integration that allows you to assign tasks stored 

in Basecamp to your Fancy Hands account without sharing 

your account information (passwords & billing info).  

Bottom-line 

Fancy Hands is a great tool for your running your business as it 

allows you to focus more on driving your business then driving 

yourself in circles. With convenient and accessible ways to submit 

requests to your personal assistant, FH accommodates your every 

need. Not only does FH ensure you can allot the time necessary 

to expand your business, but it provides assurance that you can 



make time for the pleasures outside of running a company. Fancy 

Hands keeps your calendars synced with your tasks, meetings, 

appointments and even your team. The affordable price for a 

monthly subscription along with its Basecamp integration 

capability just proves Fancy Hands is at your service. Ask us about 

a hands-on tutorial where we’ll show you how to use Fancy Hands 

for your business. 
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No more excuses!  

Run your business on a small budget. 
 

Running a business is no small task, yet we hope 

you agree that it can be done on a small budget, 

if necessary. The old saying goes, “you have to 

spend money to make money.” ImShannon.com 

also believes you don’t have to go bankrupt doing 

so. The tools outlined in this e-book are great 

resources, with exceptional reputations and 

customer service. Give them a try and let us know 

what you think. 

Thanks for supporting this small business. 
© 2016. ImShannon.com All rights reserved.  

 

ImShannon.com

